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Avast Secureline is a streamlined VPN available for multiple devices. Like most other VPN (virtual private network) services, Avast offers an added layer of privacy and protection to your data by allowing you to virtually connect to another computer on Avast's secure network. With Avast active you can browse safely while enjoying the added
advantage of a sleek and simple user interface.It's a viable choice for VPN novices.With VPNs becoming more and more popular among internet users, Avast stands out from the crowd as a perfect option for beginners. If you're someone unfamiliar with VPNs, Avast is easily the best option as a first download. Installation is quick and easy. Once
installed, it's easy to see that Avast is far more user-friendly than rival programs like StrongVPN. Rather than overloading users with tech jargon or overly-detailed options, Avast uses pull-down menus and checkboxes to quickly connect to servers and activate the service. Once you've done that, you can enjoy Avast's added protection without having
to adjust features or worry. You can tweak the settings to your liking by creating preferences such as the server you prefer to connect to, or allowing Avast to run automatically when on unsecured WiFi networks. Avast then runs quietly in the background as you go about your business, and it's easy to forget that the program is even on.Another added
feature that makes Avast perfect for VPN novices is a robust support network. Like most VPNs, the program has a network of support forums that you can use to troubleshoot and explore specific features. If you don't find the answer you're looking for online, however, Avast also has the added benefit of a 24/7 phone support hotline. It's a unique
feature that sets Avast apart from other VPN providers like ExpressVPN or StrongVPN. It's an added level of accessibility that is sure to put beginner VPN users at ease.Though Avast's simplicity and user-friendly interface are its big strengths, those features can also act as disadvantages in some cases. Though the program functions perfectly as a
basic VPN, it lacks many additional features commonly offered by other mainstream VPNs. You won't find features like ad-blocking or port forwarding with Avast, but they're essentially standard fare for rivals like Express VPN and even some basic in-browser VPN plugins. Users looking for more than basic browsing won't find that level of
functionality in this program.Avast also falls behind the rest of the crowd when it comes to bandwidth. Avast will significantly slow down your upload and download speeds, using far more bandwidth than other programs such as ExpressVPN. Again, you probably won't notice a difference if you're casually browsing or watching Youtube videos. You'll
definitely come up against these speed issues if your someone who regularly uses the net to download or upload large files, or if you're doing serious streaming on sites like Twitch.Though Avast hosts servers around the globe, it's total list of servers comes up short when compared to rivals. As of now, the program offers a total of 29 servers in 21
different countries. That's certainly a respectable selection, but isn't as plentiful or diverse as the lengthy lists offered by rival services. More servers to choose from means more options if you find yourself stuck on a slow server. Because Avast doesn't offer many alternative servers, this means you might find yourself stuck with a laggy connection and
have no way to get around it.Where can you run this program?Avast VPN is available on pretty much every device there is. You can download and run Avast on PC, Mac, iOS mobile devices, and Android mobile devices including phones and tablets.Is there a better alternative?If you're looking for a no-frills VPN, Avast is your best bet. If you're looking
for a VPN with more features, try ExpressVPN. It has the same user-friendly style as Avast but with additional security features for those looking to tweak their experience a little further. If you're looking to go even more in-depth, try StrongVPN. It's a heavy-duty VPN, but isn't the easiest to use or navigate.Avast's big advantages lie in its simplicity
and ease of use. The easy-to-navigate interface makes Avast a perfect choice for beginner VPN users or casual internet browsers who need an effective VPN without frills or confusing extra features. Users looking for a deeper level of control or more detailed options won't find them in Avast. Should you download it?Yes. Avast is a fantastic program
for the everyday user who needs simple and effective security. Shopping for a VPN can seem scary, especially for newbies: there's loads of technical detail to learn, and it's often being pushed by obscure companies who you probably shouldn't trust with your email address, let alone your most confidential browsing.BullGuard VPN offers a more
reassuring choice. Launched back in 2002, BullGuard is a name you can trust; its VPN is based around the excellent NordVPN network, a near guarantee of good performance; and the company's own simplified clients aim to make the technology accessible to even the greenest VPN novice.The service is very much about the essentials only. The
network is small at just 16 countries, for instance, including only two outside of Europe and North America: Austria, Australia, Belgium, Canada, France, Denmark, Germany, Ireland, Netherlands, Norway, Singapore, Spain, Sweden, Switzerland, United Kingdom, United States. But if those are all the countries you need, that won't be a problem, and
with a sizeable 2,000+ servers, BullGuard VPN has plenty of power available to cope with peak-time user load.BullGuard is quiet about P2P, but as NordVPN supports the technology, and gBitTorrent worked for us when we tested it, you're probably not going to experience any problems.You can sign up for BullGuard VPN hereThere are apps
available for Windows, Mac, iOS and Android, but no browser extensions, and no support for manual setup on routers or anything else. You can only get connected by using the official software.There's good news, too. The apps can be set up to automatically load when they start, and connect to your choice of location. A kill switch blocks internet
access if your VPN drops. And BullGuard VPN supports up to six simultaneous connections, a step up on most of the competition (the industry average is five.)BullGuard VPN does drop a few of the more advanced NordVPN features. No CyberSec to block malware, no options to bypass VPN blocking, no Double VPN, and no Onion support. BullGuard
is probably right, the average user won't care much about any of that, but more technical types might have some regrets.The main pricing page doesn't offer a monthly BullGuard VPN plan, for some reason, but it's available elsewhere on the site for $11.99. If you're looking for a better deal, you can pay an effective $6.94 a month on the annual plan,
$4.74 spread over two years, or a low $3.54 over three years.BullGuard customers (that is, anyone with an active subscription to any other BullGuard software or service) get a 25% discount on the one-year plan, cutting that price to an effective $5.21. Existing BullGuard customers also get a 7-day free trial, a risk-free way to find out how the service
works for them, and everyone, BullGuard customer or not, is further protected by a 30-day money-back guarantee.As we write, buying direct from NordVPN costs $11.95 billed monthly, $6.99 spread over a year, a special deal of $3.49 on the two-year plan, or $3.49 over three years.Putting the two-year offer to one side (it'll probably have expired by
the time you read this, there's little difference. The 25% discount means there's a worthwhile saving for existing customers, though, and if you prefer a simpler approach to VPNs, BullGuard VPN could still be a smart choice.BullGuard VPN does not keep logs on its users (Image credit: BullGuard)Privacy and loggingThe BullGuard VPN website
explains that the service 'does not log what you’re doing online, or keep records of the websites you visit, ensuring you have complete online privacy and security.'A separate statement notes: 'we have a clear no logs policy for all of our BullGuard VPN apps. We do not collect nor do we store personal identifiable data.'BullGuard's VPN privacy policy
goes a little further, stating that 'we do not store connection time stamps, session information, used bandwidth, traffic logs, IP addresses or other data.' That's the same statement used by NordVPN, no surprise as BullGuard is using the same network.What's interesting here is that, unlike most VPNs, you don't have to take these words on trust. That's
because in November 2018 NordVPN hired Price Waterhouse Cooper to run an independent audit on its infrastructure and services, and the report confirmed that the company lives up to its no-logging promises. (Read more in our full NordVPN review.) That's a level of reassurance you won't get with most of the competition.BullGuard VPN's
Windows client allows you to quickly reconnect to your recent locations (Image credit: BullGuard)AppsBullGuard says ease of use is its top VPN priority, and this was clear from the moment we launched the Windows client. A Quick Connect button gets you connected to your nearest server; a simple list of alternative locations lives in a side panel, and
a clearly labelled Settings button gives you access to a few tweaks. Even VPN first-timers will figure this out in no time at all.The client spoils the effect a little by displaying its locations in an apparently random order: Sweden, Singapore, Austria, Spain, Belgium, Australia, Canada and so on. We're struggling to see why anyone would prefer this to
sorting them alphabetically.With only sixteen locations, though, it doesn't take long to scroll the list and find what you need. And a simple Favorites system enables moving your most commonly used servers to the top of the list, making them even easier to find and access.This is the user interface of BullGuard VPN's Windows client (Image credit:
BullGuard)Connection times were disappointing, at least on our test device and network (keep reading for better news from the Android app). The Windows client typically took 15-20 seconds to connect to our nearest UK server before a desktop notification told us it had succeeded. Some services connect in 5-6 seconds, and although that's 'only' 10-
15 seconds faster, it can make a real difference in your experience of the service. BullGuard VPN's Windows app has two kill switches (Image credit: BullGuard)BullGuard's Windows client settings include some useful features, with a few you'll rarely see elsewhere. You can have the client launch when Windows starts and automatically connect to
your preferred location, for instance. There's both a system-wide and an app-based kill switch, giving you extra privacy protection if the VPN unexpectedly goes down. If you don't want to use BullGuard VPN's own DNS, you can use another, perhaps to add extra functionality like malware or ad blocking.There's still some room for improvement. The
client doesn't support NordVPN's Obfuscated Servers feature to help you get online in countries which block VPNs. There's no way to change or tweak your protocol (it's OpenVPN-only, though you can choose UDP or TCP), and no option to auto-connect when you access an insecure wifi network. But, to be fair, BullGuard's client is more capable than
many (and NordVPN's Windows app doesn't enable changing your protocol or automatically protecting specific networks, either.) The underlying technology worked well, too. BullGuard VPN protected our traffic using strong AES-256-CBC encryption; the application kill switch closed the processes we specified, and the system kill switch reliably
blocked our internet access, whenever the VPN connection dropped.Again, we'd like a little more. There's no 'automatically reconnect' option if the VPN goes down, for instance, so you're left to do this yourself. But it's a small point, and overall, the client does a good all-round job.BullGuard VPN's Android app has a very similar interface to the
Windows edition, with just a little tweaking to adapt it for mobile devices: the main body of the screen has a Quick Connect button which connects to the selected server, or you can swipe up for your Favorites and the full location list.Connection times via the Android app were just as we'd expected, perhaps even faster, at around 3-5 seconds. This
tells us that our slow Windows connection times were likely to be a client or network issue, not a wider problem with BullGuard's servers, and it's possible you may not experience them on your devices.The app's Settings were also a little different to the desktop edition. On the plus side, there's a new option to automatically connect whenever you use
wifi or mobile networks, handy to ensure you're protected while you're out and about.On the down side, it doesn't have the 'custom DNS' option, and there's no built-in kill switch. This isn't fatal, as you can manually set up a kill switch from within Android's VPN settings (the Support site even explains how to do this from its Settings page), but that
doesn't really fit with BullGuard's focus on ease of use.Overall, BullGuard VPN's apps are straightforward, easy to use, cover all the core features most users are likely to need, and have a handful of more advanced extras, too. The long connection times on our Windows device were a concern, but may not affect everybody, and on balance BullGuard
VPN works very well.SupportBullGuard lists its 'renowned premier 24/7 live support' as one of the reasons you should choose BullGuard VPN, but how does the service work in real life? The BullGuard VPN apps all include a Help link which opens the support site in a browser window. We expected this to present us with some very obvious VPN-
related content or categories, but, well, no. There's no mention of the term 'VPN' anywhere on the opening page, and although some of the links take you to BullGuard VPN advice, most do not.For example, the support site's first category displays three links: First Install, Reinstall and Settings. You might easily turn to any of these for VPN help, but
the first of these contains nothing more than download links for the apps, and the Reinstall and Settings pages are focused on BullGuard's security apps, and don't reference the VPN at all.You could try searching for knowledgebase for keywords, but that doesn't help, either. When we searched for 'VPN', the site gave us only 11 articles, just 6 were
directly related to the VPN, and even those were brief and distinctly short on detail.The picture improved when we manually searched the support site for help. The Product Guides section included some simple tutorials which covered the basics on all platforms, and will help novice users. We'd like to see them better highlighted and accessible from
the Search box, though, so users can find them more easily.In the meantime, if you can't find what you need on the website, you can always contact the support team 24/7 via Live Chat or email. Although we've found previously that BullGuard doesn't offer quite the level of VPN support you'll get with a specialist provider, response times are quick, the
agents are helpful.We use multiple speed tests to determine the performance of each VPN we review (Image credit: Ookla)PerformanceBullGuard sells its VPN on privacy and security more than website unblocking, and the company doesn't make any big claims about giving you access to Netflix, Hulu or anything else.That's a pity, because the service
scored a 100% success rate in our tests, getting us access to US Netflix, BBC iPlayer, Amazon Prime Video, Disney+ and more.BullGuard uses the powerful NordVPN network to provide its locations, and our own NordVPN review suggests that's a guarantee of good performance.The service got off to an excellent start, with downloads of 68-70Mbps
on a 75Mbps test line when connected to our nearest UK server.Switching to BullGuard's European locations made little difference, with speeds averaging 60Mbps, while UK to US connections reached an excellent 50-60Mbps.We re-ran our tests from a European data center with a connection capable of 600Mbps, giving us a chance to see how fast
BullGuard VPN could go. The results were impressive, with an average of 130-150Mbps, enough for four users to stream Ultra HD video simultaneously and still have bandwidth left over.Put it all together and BullGuard VPN delivers better speeds than most of the competition, but there is still one potential catch. If you're based in, or trying to access
a country which isn't on BullGuard's very short US and Europe-focused location list, that's likely to reduce your performance.Final verdictBullGuard VPN's speed, simplicity and great unblocking abilities will appeal to its target audience of novice VPN users. It's a little short on features and there aren't many locations, but if you're after an easy-to-use
and capable service from a name you can trust, if could be worth a look.We've also highlighted the best VPN in this roundup
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