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With the rise of the gig economy (a way of working that sees freelancers fulfilling short-term contracts) and the increased demand for flexible working, zero-hours contracts have become far more common in the last decade*. As of last year, nearly a million people in the UK were on zero-hour contracts, according to the ONS.In theory at least, the
flexibility of zero-hours contracts can be beneficial for both the worker (they can pick and choose the hours they work or fit a zero-hours job around other employment, commitments or study) and the employer (it has an agile workforce that can respond quickly to the needs of the business). However, workers on these contracts can face a huge
amount of financial pressure as they don't always know when they will be working and what their monthly income will be.If you're on a zero-hours contract, or you're thinking of taking one on, you may be unsure of your rights or concerned about being mistreated. We consulted the experts to answer some commonly asked questions. What is a zero-
hours contract?A zero-hours contract, also known as a casual contract, is a work arrangement without any set hours. Instead, the employee is on call to work when they are needed. If you're on a zero-hours contract, your employer is not obliged to give you work, and you do not have to work when asked. Zero-hours contracts are more common in
certain types of work than others. If you work in the gig economy, which uses digital platforms to connect freelancers with customers to provide a service like food delivery or transportation, it’s likely that you are on a zero-hours contract. But zero-hours contracts are also common in care work, hospitality and delivery driving. For many workers, you
are paid for the work you do — for example, the number of parcels you deliver — rather than the number of hours you work. svetikdGetty Images Why are zero-hours contracts controversial?Zero-hours contracts attract a lot of criticism for putting all of the power in the hands of the employer. Some zero-hours workers have other sources of income
and enjoy the benefits of casual work such being able to turn down a shift for any reason or being able to work for another company at the same time. However, many employees struggle under the financial instability of these contracts and will take any work that they can get.According to research by Trades Union Congress (TUC), more than half of
zero-hours employees have had shifts cancelled at the last minute, 35% have been threatened with not being given future shifts if they turn down work and only a quarter prefer being on a zero-hours contract to a more regular contract.The TUC also found that black, Asian and minority ethnic individuals are more likely to be affected by a lack of work
on a zero-hour contract than white workers. Pravin Jeyaraj is the Communications Officer for Zero Hours Justice, a campaign working towards fair treatment for zero-hours workers in the UK. He said: “What we have seen, and what government data shows, is that a lot of people on zero hours contracts end up working regular or predictable hours
over a long period of time. But when work suddenly dries up, they do not have the same security and employment rights as people on permanent contracts. Work is cancelled at a moment’s notice and they are not paid, even if they had been working the same shift many times before.” Earlier this year, the TUC also found that workers on the frontline
of the pandemic, such as care workers, nurses and delivery drivers, were more likely to die from Covid. Many of these workers were on zero-hours contracts, and the study found that the instability of their work led to a higher mortality rate due to them having fewer rights and low pay. ljubaphotoGetty Images Am I entitled to holiday pay on a zero-
hours contract?Workers on zero-hours contracts are treated as part-time workers under the Working Time Regulations 1998 and are therefore entitled to pro rata holiday and holiday pay. Pro rata means 'in proportion', so if a full-time worker works 40 hours a week and receives 30 days paid annual leave, a part-time employee working 20 hours a
week will be entitled to 15 days of paid annual leave. All employees are entitled to a minimum of 5.6 weeks paid annual leave (including bank holidays) and if you are a zero-hour worker you are entitled to a pro rata equivalent based on the days or hours you work.During annual leave, you will be paid based on your average pay from the previous 52
weeks. This average will only include the weeks you were paid for, so if you didn’t work any hours for two weeks, this will not bring down your average. Am I entitled to sick pay on a zero-hours contract?To qualify for Statutory Sick Pay (SSP), all employees must have a contract, have done some work under their contract, been sick for more than four
days in a row (even if they didn’t work those days), earn an average of £120 a week and give the correct notice as set out by the employer. “The general position is that workers on zero-hours contract are entitled to sick pay if they pay class one national insurance contributions, which usually means they earn over £184 a week," explains Shah
Quereshi, partner and Head of Employment at law firm Irwin Mitchell. "It gets trickier if they earn less than this; they would have to show they worked under a contract of service. Essentially, they would need to show that they are an employee as opposed to being a contractor.”If you work in the gig economy — i.e. you are an independent contractor
carrying out jobs for a company — you are technically self-employed, therefore you are not entitled to holiday pay or sick pay.This is why it is important to have a contract written up, even in casual work. Catherine Falls CommercialGetty Images Am I entitled to workplace pension on a zero-hours contract?Entitlement to pensions is determined by
earnings, not by the contract you are on.Eligible jobholders’ must be automatically enrolled in the pension scheme. To be an eligible jobholder you must: Be over the age of 22 but below state pension age Work in the UK under their contract Earn above the ‘qualified earnings’ (£10,000 a year or the pro rata amount for your number of hours).Non-
eligible jobholders are not entitled to automatic enrolment but can choose to opt into the pension scheme. This includes workers who are between 16-21 or between the state pension age and 74 but earn the qualified earnings.If you don’t fall into either of these categories, you are likely an ‘entitled worker’ and should be given access to the pension
scheme if you choose. How do you terminate a zero-hours contract?Employees on zero-hours contracts have no rights to notice periods. This means that if you want to terminate your job contract, you can leave without giving any prior warning. However, this also means that you can be dismissed by your employer without notice. You also have no
protection relating to unfair dismissal. I am thinking of entering a zero-hours contract. How should I approach this?According to CIPD, the company that is initiating the zero-hours arrangement should state in the contract their reason for doing so. This shows that the zero-hours arrangement is being used for legitimate reasons, such as needing
someone to work at different times every week. The contract should also provide evidence of each party’s intentions when entering the contract.In 2018, the government passed legislation that gives workers the right to a written record of their core terms of employment. These generally include job responsibilities, work hours, dress code, and
payment. You should make sure that you receive this information in writing on the first day of your employment. I feel I am being taken advantage of. What should I do?Zero Hours Justice urge anyone who feels they are being treated unfairly to call their national helpline at 01904 900 151.*Statista NOTICIAS 2003 - JOGOS Titulos da EA ganham
pacotes de expansao SimCity 4: Hora do Rush e Command & Conquer Generals: Zero Hour ampliam a diversao em ambientes ja conhecidosA desenvolvedora, publicadora e distribuidora de programas de entretenimento Electronic Arts (EA) anunciou a chegada as lojas brasileiras, no dia 19/9/2003, de dois novos pacotes de expansao para seus jogos:
SimCity 4: Hora do Rush e Command & Conquer Generals: Zero Hour. O primeiro permite que os Sims controlem o sistema de transporte da cidade criada em SimCity 4, incluindo auto-estradas, estradas de ferro, linhas aéreas, automoveis e até transporte hidroviario. Ja Zero Hour, primeira expansao de Command & Conquer Generals, oferece armas
futuristas para o jogador atuar como um moderno general na disputa de batalhas estratégicas em tempo real. Tela de SimCity 4: Hora do Rush SimCity 4: Hora do Rush - O jogador se torna responsavel pelo transito de sua cidade. Usando a missdo Vocé Dirige, ele controla os veiculos e soluciona pequenas missdes, desde perseguicoes a assaltantes de
banco e captura de ladroes de carro até a resolugao de desastres. Se o trabalho for bem feito, novas construgoes e novos veiculos sao disponibilizados como recompensa; sua taxa de aprovacdo como prefeito automaticamente sobe e os Sims se concentram na cidade, fazendo-a prosperar. A EA critou também o site oficial do jogo. A expansao apresenta
diversas opgoes para transporte, como amplas avenidas e ruas de mao Unica, sistema férreo ou de trem elevado. Sao mais de cem novas estruturas, e o jogador pode adicionar a sua cidade quilometros de trilhos, grandes portos, helipontos com alta tecnologia, estacées de trem historicas, rodovias americanas classicas e atragées turisticas com estilo
europeu. Para desenvolver a cidade, pode-se usar novos mapas e ferramentas, que permitem monitorar o fluxo de trafego, planejar rotas eficientes para o transito cotidiano e tragar caminhos alternativos para que os Sims possam viajar de uma cidade a outra. E possivel construir a cidade utilizando uma de trés eras histéricas. Por outro lado, entre os
novos desastres, o jogador também pode destruir sua construcao, retirando a fundacao de sua rede de trilhos, por exemplo, para vé-los descarrilar ou mesmo iniciando uma invasao de 6vnis para assistir aos Sims correr em busca de abrigo. Para organizar o transporte, o jogo oferece placas designando distritos e identificagcbes com pontos de
referéncia. Ruas, estradas, montanhas e canais podem ganhar nomes. Este simulador é distribuido em inglés em um CD-ROM, com manual em portugués, e requer, no minimo, sistema operacional: Windows 98/2000/ME/XP (95/NT néao suportados), em CPU Pentium III 600 MHz ou AMD Athlon equivalente; 1,6 GB livres no disco rigido, mais espago
adicional para jogos salvos, arquivos de troca do Windows e instalacdo do DirectX 8.1; 128 MB de RAM (256 MB para Windows XP); leitor de CD/DVD+ROM 8x; placa de video 3D de 32 MB e placa de som compativeis com DirectX 8.1. E necesséria a instalagéo prévia do jogo original SimCity 4. Tela de Command & Conquer Generals: Zero Hour
Command & Conquer Generals: Zero Hour - Nesse jogo de estratégia em tempo real, que permite até oito jogadores no modo multijogador, é zero hora e chega o momento de usar as mais modernas amas tecnoldgicas para travar uma guerra global pelo controle do mundo moderno. O jogo tem também um site oficial. O primeiro pacote de expansao de
Command & Conquer Generals permite ao jogador se tornar um general para enfrentar comandantes de elite no exclusivo modo Generals Challenge. Por meio dele, é possivel controlar qualquer um dos nove novos exércitos em batalhas contra nove generais com Inteligéncia Artificial. O objetivo final serd derrotar os nove inimigos e desbloquear um
numero selecionado de seus exércitos para jogar nos modos Skirmish e online. Os jogadores encontram grandes desafios a medida que lutam contra os mais fortes comandantes do mundo. Para tirar os generais inimigos do poder, podem selecionar armas em uma variedade de novas unidades e um arsenal de alta tecnologia. Podem comandar um dos
trés exércitos inspirados nas ideologias do mundo real, ja presentes no jogo original: a forca norte-americana, a numerosa maquina chinesa ou o Exército de Libertacdo Global. Tela de Command & Conquer Generals: Zero Hour Para se tornar vitoriosos, até mesmo os experientes veteranos de Command & Conquer Generals terdao que descobrir novas
taticas e estratégicas para aproveitar todas as vantagens das armas mais poderosas do mundo - e terao também que aprender a se defender delas. No novo arsenal, ha desde o navio de artilharia Specter estadunidense até outras armas equipadas com microondas, laser e tecnologia via satélite. Zero Hour proporciona o poder de fogo de que os
jogadores precisarao para a dominacao global. H4 unidades inéditas como o Combat Cycles do ELG, estruturas como o Centro de Internet Chinés, e melhorias como os misseis Hellfire estadunidenses e adaptagdes quimicas. Outra novidade é a Escola de Combate, que grava as estatisticas do jogador e realiza uma analise ap6s a missao. Com isso, ele
pode estudar as batalhas e aprimorar estratégias. Nas 15 novas missoes para o modo de um sé jogador, este pode ser recrutado para destruir uma frota de guerra no Mediterraneo, eliminar uma facgéo dissidente no Cairo, infiltrar-se em um edificio de inteligéncia ou mandar técnicos especiais para capturar armas de destruicdo em massa. Para
aprofundar o jogo, ha chuva, neve e outros efeitos climéaticos. Este jogo de estratégia, distribuido em inglés em dois CD-ROMs, com manual em portugués, requer, no minimo, sistema operacional Windows 98/2000/ME/XP (95/NT né&o suportados) em CPU Pentium III 866 MHz ou AMD Athlon equivalente;1,4 GB livres no disco rigido mais espaco
adicional para jogos salvos, arquivos de troca do Windows e instalacdo do DirectX 8.1; 128 MB de RAM (256 MB para Windows XP); leitor de CD/DVD-ROM 8x; placa de video AGP de 32 MB compativel com DirectX 8.1 e HT&L e placa de som compativel com DirectX 8.1. E necessaria a instalacdo prévia do jogo original Command & Conquer Generals.
Tela de Command & Conquer Generals: Zero Hour EA - Fundada em 1982, a Electronic Arts (EA) produz programas interativos de entretenimento, com um faturamento mundial de US$ 2,4 bilhdao no ano fiscal de 2003. A empresa desenvolve, publica e distribui mundialmente programas para Internet, PCs e videojogos sob quatro marcas: EA Games,
EA Sports, EA Sports Big e EA.Com. A subsidiaria brasileira estd no Pais desde 1997. Caixa de Command & Conquer Generals: Zero Hour Veja mais: SimCity chega a quarta geragao
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